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To: Leon Ho <leon.ho@lacity.org>, Josselyne Hernandez <josselyne.hernandez@lacity.org>, Diana Gonzalez 
<diana.gonzalez@lacity.org>, Jennifer Garcia <jennifer.garcia@lacity.org>, Danielle Maldonado PC-20142 
<danielle.maldonado@lacity.org> 

Cc: Gabriel Miranda <gabriel.miranda@lacity.org>, Domingo Orosco <domingo.orosco@lacity.org>, Nicholas Tran 
<nicolas.tran@lacity.org>, Jonelle Gardea <jonelle.gardea@lacity.org> 

Hello All, 


At 5:30 PM today the AMS console users will be able to change reason 55/56 tickets with the reason code of 75. Please 
take a look at this ASAP(today after 5:30 if possible ) so that by tomorrow, can be moved into the 75 (CARE package) 
and out of the 55/56 which will result in further performance improvements with respect to AMS and with respect to 
syncing. 


This update to AMS allows users to change the Cleanup date while Completing a Cleanup Event and also allow you to 
see the 75 tickets. 


It also includes some performance improvements with Authorizations and searching for SR’s by SRNumber. 


At 5:30 PM (after the SANSTAR upgrade) the AMS users will be able to reason 55/56 tickets with the reason code of 
75. Please take a look at this ASAP(today after 5:30 if possible) so that by tomorrow, they can be moved into the 75 
(CARE package) and out of the 55/56 which will result in further performance improvements with respect to AMS and with 
respect to syncing the calls on the mobile devices. 


Regards, 

Marco A Solorio 
ICSD Systems Analyst 
Office-(213) 485-1066 
Cell-(213) 458-2805 




